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181—1.6 (546,17A) Central offices and communications. Correspondence and communications with
the department of commerce shall be addressed or directed to the department’s director. The director is
the division head appointed by the governor to fulfill the responsibilities and duties of the director in
addition to the individual’s responsibilities and duties as the head of a division. The department’s Web
site is http://commerce.iowa.gov/.

1.6(1) Correspondence and communications with the banking division shall be addressed
or directed to its central office located at 200 East Grand Avenue, Suite 300, Des Moines, Iowa
50309-1827, (515)281-4014. The division’s Web site is http://www.idob.state.ia.us/ .

1.6(2) Correspondence and communications with the professional licensing and regulation bureau
of the banking division shall be addressed or directed to its office located at 200 East Grand Avenue, Suite
300, Des Moines, Iowa 50309-1827, (515)725-9022. The bureau’s Web site is https://plb.iowa.gov/ .

1.6(3) Correspondence and communications with the alcoholic beverages division shall be
addressed or directed to its central office located at 1918 S.E. Hulsizer Road, Ankeny, lowa 50021-3961,
(515)281-7400. The division’s Web site is https://abd.iowa.gov/ .

1.6(4) Correspondence and communications with the insurance division shall be addressed or
directed to its central office located at 601 Locust Street, Fourth Floor, Des Moines, lowa 50309-3738,
(515)281-5705. The division’s Web site is http://www.iid.iowa.gov/ .

1.6(5) Correspondence and communications with the utilities division shall be addressed or directed
to its central office located at 1375 East Court Avenue, Des Moines, Iowa 50319-0069, (515)725-7300.
The division’s Web site is https://iub.iowa.gov/ .

1.6(6) Correspondence and communications with the credit union division shall be addressed or
directed to its central office located at 200 East Grand Avenue, Suite 370, Des Moines, lowa 50309-1827,
(515)725-0505. The division’s Web site is https://creditunions.iowa.gov/ .
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